
Pink Screening

The Better Background Checks Book

In this eBook, we will walk you through our system and show you key features that 
ensure legal compliance, maximize convenience and save you time.


This is how employment background checks are supposed to work.



There are numerous employment background check and drug testing companies in 
America today - more than 1,000 actually. And they all claim to have exactly what 
you need to make safe, informed hiring decisions in a legally compliant way, but do 
they really have exactly what you need?


We surveyed more than 500 HR Directors, Talent Acquisition Leaders, Safety 
Managers and Recruiters, and we asked them what they want from an employment 
background checks and drug testing vendor, and this is what they told us.


> They want a user-friendly system that is modern, intuitive and easy


> They want a system that delivers accurate reports, quickly


> They want a system that ensures total compliance protections


> They don’t like being in the dark about the status of their drug tests 
so they want a dashboard that shows statuses like emailed, in-progress, 
sample collected, sent to lab and sent to MRO 
 
> They want their candidates to always have easy access to nearby clinics 
for drug testing, physicals and other occupational health services 


> They want choices on how to place orders, including: 
 
   - Manual orders initiated inside the background check system 
   - Email invitation orders initiated from the background check system 
   - Manual orders initiated from inside their Applicant Tracking System

   - Email invitation orders initiated from inside their Applicant Tracking System 
   - A link embedded in their ATS or onboarding system that directs the 
     candidate to complete their background check online 

> They want an adverse action process that is free, fully automated and 
compliant with all EEOC guidance and Ban-the-Box jurisdictions, including 
all Individualized Assessment requirements and candidate feedback loops


This e-Book shows how we provide all of these things and more, and we do so at 
very competitive rates that are typically 20% to 50% less than our competitors,


So grab a cup of coffee and scroll through the pages to see why HR Tech Outlook 
magazine selected our system for the 2019 Top 10 Awards.

Easy

Fast

Accurate

Compliant

Easy, Fast, Accurate, Compliant… and More



A User-Friendly System

The people on your team who are responsible for ordering employment background checks 
and related services are very busy. They have a lot to do in a short period of time so the last 
thing they want is to order background checks in a clunky system with outdated technology.


Having a clean, user-friendly system that uses modern technology with easy navigation and 
intuitive workflows can make the entire background checks experience much easier.


Our system was built based on input from more than 500 people who order background 
checks at their companies on a daily basis. They told us all the things they wanted - and all 
the things they did not want - and we designed our system accordingly.


This year, HR Tech Outlook Magazine reviewed our software for it’s ease-of-use, and they 
gave us a Top 10 Employment Screening System award.


The best way to fully appreciate how user-friendly our system is would be to see it for yourself 
with a live online demo but thankfully we have recorded some demo videos.


Just click this safe link to the demo videos page on our blog. These are YouTube videos that 
show our user-friendly system with easy, compliant workflows.

https://www.pinkscreening.com/2019/06/08/pink-screening-demo-videos/
https://www.pinkscreening.com/2019/06/08/pink-screening-demo-videos/


Delivering Accurate Reports, Quickly

If you have any experience with employment background checks, you know that certain types 
of searches can yield different turnaround times. The types of searches most likely to hold up 
the process include:


> County Courthouse Searches: Accessing and verify criminal and civil records at the 
courthouse level can sometimes result in delays. To reduce delay time, we’ve integrated with 
more than 2,000 courts (out of 3,200 nationwide). Additionally, to minimize delays when we 
must use a court researcher, we only use the most experienced, reputable researchers with a 
proven track record of delivering accurate information, quickly.

> Employment and Education Verifications: Verifications can sometimes be delayed when the 
person on the other end is hard to reach or slow to return phone calls. Thankfully for our 
clients, we reduce delays by integrating with third-party verification services like the Work 
Number and the National Student Clearinghouse. When contacting a real person is the only 
option, our verifications team will express urgency when making calls and leaving messages.

> Drug Testing and Occupational Health Services: Drug testing is another area that can 
sometimes result in delays, which is why we have partnered and integrated with eScreen, the 
occupational drug testing division of Abbott Laboratories, one of the nation’s largest and most 
respected companies in their space. eScreen has a drug test product in the 5 to 10 panel 
range that yields instant results on clean tests and 24 hour average turnaround on positives.

What’s really cool is that we have a feature in our system called the drug screen manager, 
which shows every status of a drug test, including “emailed,” “scheduled,” “sample 
collected,” “sent to lab” and “sent to MRO.” With this cutting-edge technology, you will never 
be in the dark about the status of drug tests.

Drug Test Statuses



Total Compliance Protections

Many people take for granted the importance of a compliant background checks system.

This is probably because they are not aware that numerous employers have been sued for 
millions of dollars because their background checks process failed a basic compliance test.


Lawsuit awards are typically covered by a company’s insurance provider, but insurance 
cannot protect you against that hundreds to thousands of hours of attorney calls, emails and 
meetings required to defend against one of these lawsuits. The number of hours wasted on 
these lawsuits, not to mention the stress and how these lawsuits can impact employee 
morale, along with the company’s reputation, can be devastating.


Having access to a compliant background checks system is an absolute must!


Most background check lawsuits have been related to non-compliant consent forms and not 
implementing a legally compliant adverse action process.

To give our clients peace-of-mind, we have built fully automated workflows into our system 
that ensure a compliant disclosure/authorization process and a fully compliant adverse action 
process, including the specialized disclosures at the federal, state and local levels, and the 
legally required feedback loops that allow candidates to easily dispute a report and/or reply 
with context surrounding their conviction, rehabilitation efforts and so on.


These demo videos show our compliant disclosure / authorization workflow and our 
compliant adverse action workflow.

https://youtu.be/bUQdiFYjDeE
https://youtu.be/d7jZmK073SQ
https://youtu.be/lm6ecs136_E
https://youtu.be/d7jZmK073SQ


Choices For Placing Orders

Everyone likes having choices. It just make life easier. At Pink Screening, we give our clients 
four different ways to order their background checks. These include:


Manual Orders: Users can login to our system, select their package and / or any a la carte 
searches from a menu and then manually enter the information required to process the 
searches, like name, date of birth, SSN, past employer information, etc. This is the traditional 
method that started with the advent of online background checks and is one of the choice we 
offer in our system.


Email Invitation Orders: In our system, the user can select “Order w/ Invitation,” which will 
allow them to select their package and / or a la carte searches from a menu, and then send an 
email (and text message) to the candidate. The candidate reads some instructions and then 
clicks a link, which takes them through an online workflow with all legally required disclosures. 
The candidate will enter the information required to process the searches and e-sign their 
authorization form. This is fully optimize for mobile, making it a user-friendly experience on 
every type of device.


ATS Integrations: Pink Screening has partnered with a technology company called Hirelink, 
which makes it possible to place either a manual order or an email invitation order from inside 
your Applicant Tracking System or other HR software, like an HRIS. You can also view 
completed reports from inside your ATS or HR platform using Hirelink. Hirelink is a Chrome 
internet browser extension (like an app on your smartphone but it’s downloaded to your 
Chrome browser) and it automatically works with every web-based ATS / HR system. Oh yea, 
the best part is, it’s 100% free.


HR Software Link: We also have the ability to provide clients with a custom link that they can 
embed in their ATS or HR platform, if their candidates are invited into the platform as part of 
the hiring process. We will provide the client with instructions for the candidate that precedes 
the link. The candidate will click the link and be taken to our online disclosures / authorization 
workflow where they will enter their information and e-sign their consent form.

https://www.hirelink.io/
https://www.hirelink.io/


… and More

There’s a few more reasons that you might want to do business with us.


First, we are a for-profit company that’s women-owned and we donate 100% of our profit to 
breast cancer research.


If you are not inextricably tied to your current background checks vendor, this is an excellent 
reason to partner with us. The profit generated from your investment with Pink Screening will 
not be allocated to corporate executives and shareholders - it will be donated to organizations  
who are committed to finding a cure.


Also, doing business with women-owned suppliers qualifies a company for special tax 
credits, which is another great reason to partner with Pink Screening.


Third, you will always be in good hands. Each client gets a three-person dedicated customer 
service team assigned to their account. We are US-based and everyone on your service team 
will have earned their FCRA-Certified from our national trade association, NAPBS.


And finally, while it’s important to be profitable so we can maximize our charitable 
contributions, we also know that profit is important to your company as well. This is why 
we’ve priced our services to be anywhere from 20% to 50% lower than our competitors.


We’ve done everything possible to create a user-friendly experience with background checks 
that are fast, accurate and compliant - and there’s many other very good reasons to partner 
with us as well.


If you want to give us a closer look, you can register for an online demo here.


WOMEN 
OWNED

100% Profit to 
Breast Cancer 

Research

https://app.hubspot.com/meetings/pink-screening/online-demo
https://app.hubspot.com/meetings/pink-screening/online-demo


Pink Screening provides customizable background screening services for 
business of all sizes. Through innovative, secure technology, integrations 
with every HR platform, and built-in compliance filters, Pink Screening 
speeds and simplifies the background check process to help customers 
build teams based on trust, safety, and fairness. Its award-winning platform 
empowers applicants to take ownership of their information, and enables 
employers to make individualized assessments for fair hiring decisions. Pink 
Screening is a women-owned / veteran-owned company that donates 100% 
of its profit to breast cancer research. © Pink Screening. All Rights Reserved.

Pink Screening’s Award-Winning system provides the most user-
friendly and compliant background checks experience in America. 

Find out how we can help your company.

CONTACT US          I          support@pinkscreening.com          I          1-877-850-PINK (7465)




